
 

 PERSONAL DATA PROTECTION POLICY  

 

“Lighthouse Golf & Spa Hotel” AD, entered in the Commercial Register at the Registry Agency with UIC 201667372, 

with headquarters and address of management: city of Sofia, 55 Aleksandar Stamboliyski Blvd., fl. 3, office 5, 

www.lighthohusegolfresort.com, is a personal data administrator to the Commission for Personal Data Protection, and 

processes the provided data and personal information in accordance with the Personal Data Protection Act and the 

General Regulation on Personal Data Protection (EU) 2016/679. 

This Personal Data Privacy Policy applies to “Lighthouse Golf & Spa Hotel” AD and its official website 

www.lighthohusegolfresort.com. 

We, as a personal data administrator and as a professional, with years of experience in the field of tourism, respect the 

privacy of the users. This security policy aims to inform you about the process of collecting, using and redirecting 

personal data. Therefore, please get acquainted with its content by carefully reading it. If you have any questions, 

please do not hesitate to ask them to the following e-mail address: info@lighthousegolfresort.com or 

gdpr@stconstantine.bg 

  

DEFINITIONS 

Within the meaning of this personal data privacy policy: 

Personal data is any information pertaining to an individual who is identified or can be identified directly or indirectly 

by an identification number or by one or more specific features. The data may refer to facts (for example - name, e-

mail address, location or date of birth) or to an opinion on the actions or behavior of the Data subject. 

Personal Data Administrator is a natural or legal person, public body, agency or other entity which, alone or jointly 

with others, defines the purposes and means of personal data processing activities; where the purposes and means of 

such processing are determined by the legislation of Union or legislation of a member country, the administrator or the 

specific criteria for its determining may be laid down in legislation of Union or in the legislation of a member country; 

Personal data processing is any action or set of actions that may be performed on personal data by automatic or 

other means such as collecting, recording, organizing, storing, adapting or modifying, restoring, consulting, using, 

disclosing by transmission, disseminating, providing, updating or combining, blocking, deleting or destroying. 

Direct marketing is a set of activities aimed at improving the quality of our services and matching them with the exact 

needs and interests of our guests as well as an analysis of their satisfaction. This includes activities such as online 

advertising campaigns, e-mail marketing, surveys, user profiling, etc..  

  

PERSONAL DATA PROCESSING  

In order to secure and improve the services we provide and for the needs for resource management, we store, use and 

process personal data in compliance with the applicable legal requirements. 

  

TYPES OF PERSONAL DATA TO BE PROCESSED 

The types of personal data the administrator collects and processes are different according to the purposes for which 

they are collected and the reasons for processing them: 

The types of data collected according to their purpose are as follows: 

 

1. For making a reservation and confirming the reservation, “Lighthouse Golf & Spa Hotel“ AD collect and 

process the following data types: 

a / When booking via web site: 

- Name and surname of the contact person; 

- e-mail address and contact person's phone; 

b / When booking by phone: 

- a phone number for feedback and an e-mail address to confirm the reservation 

mailto:gdpr@stconstantine.bg


- name and surname of the contact person; 

This data is stored until the reservation is made. The data is then stored in a clock. 

2. For the purpose of accommodating guests at “Lighthouse Golf & Spa Hotel” AD, the personal data 

administrator processes and stores the following data: 

- PIN / Foreigner’s number; 

- Name of the person (for Bulgarian citizens - in Cyrillic alphabet, for foreigners - in Latin, according to the national 

document); 

- Date of birth; 

- Sex; 

- Citizenship; 

- ID card number/valid national identity document; 

- Country that issued the national document. 

The data collected for hotel registration is collected on the basis of Art. 116, para 2 of the Law on Tourism, and are 

necessary for keeping a accommodated tourists register. The data is stored for a period of 3 /three/ calendar years. 

3. For the purposes of the realization of corporate or personal events at “Lighthouse Golf & Spa Hotel” AD, the 

following data is processed and stored: 

- Two names of the event organizer. For corporate events, a contact person designated by a legal entity - the event 

organizer; 

- email address and contact person’s phone  

This data is stored up to 3 /three/ calendar years after the event is realized. 

4. For the purposes of direct marketing, including target audiences analyzing and profiling and tracking the 

satisfaction of our clients, we process the following data: 

- E-mail address 

- IP address 

- Location 

- Language 

- Age 

- Sex 

- Interests 

- Users’ behavior at the website: www.lighthohusegolfresort.com. 

  

For the processing and storage of this data, the data subject's consent is explicitly required. Data processed for direct 

marketing purposes is stored for a period of 26 / twenty-six / months or until the consent is withdrawn. 

The purpose of collecting this data is to provide you with personalized offers and services tailored to your needs and 

expectations. 

 

WHY WE PROCESS YOUR PERSONAL DATA - OBJECTIVES: 

  

-To establish and maintain responsible business relationships with you and provide you with quality and continuous 

service. 

-To understand your needs, preferences and satisfaction with our services. We keep accountability of products and 

services you receive from us, and we may ask for additional information so we can serve you better. For example, we 

can register your preference for a room type, a type of accompanying tourist service, etc., and to ask you to fill out in-

stay and post-stay surveys. 

-To develop, improve, market or provide new products and services. For example, we analyze how you use our services 

and how satisfied you are with them, so we can better understand how to improve our services and thus increase your 

satisfaction with them. 



-To manage and develop our business and operations. For example, we analyze how you use our services so that we 

can effectively manage them and plan for future growth. 

-To guard our sites with video surveillance systems. 

-To comply with legal and regulatory requirements. 

 

PRINCIPLES OF PROCESSING 

When processing personal data we comply with the following principles: 

- legality – when we collect, process and store your personal data, we comply with the applicable Bulgarian and 

European legislation; 

- good faith and transparency – we process the collected data in accordance with the current privacy policy that is 

available to each user; 

- relevance of the processing to the objectives and the minimization of data - the types of data we collect are minimized 

according to the purposes for which they are processed. The purposes for which your data is processed are those for 

which we have obtained your consent; 

- storage limitation – we process and store the received data for a period of time, according to the purposes for which 

your consent is required too. 

- User consent for data processing - In order to use your data for marketing purposes, in order to improve the services 

we provide to you, we must obtain your explicit consent to this. 

Please note that when you send an enquiry to “Lighthouse Golf & Spa Hotel” AD (for price conditions, reservation, 

clarification about reservation already made, conducting an event and/or other issues related to hotel services) you 

give your consent “Lighthouse Golf & Spa Hotel” AD to store and process the personal data provided by you for the 

purpose of the enquiry. 

  

After sending your enquiry, you will receive from “Lighthouse Golf & Spa Hotel” AD a proposal to give your consent to 

process your data for the following purposes: 

- for direct marketing purposes, as well as receive newsletters for our current offers of travel ideas and organized games 

and events; 

- for surveys about your satisfaction with our services; 

By agreeing to process your personal data for direct marketing purposes, you will not only receive up-to-date 

information about our most attractive offers, but also contribute to improving our services. By giving your consent, we 

will provide you with information on preferential terms and offers, as well as a wide range of products and services or 

we will direct your attention to those that may be of interest to you. This information may contain references to special 

offers, new products and new services. If you are no longer interested in receiving such information from us, you may 

opt out at any time by withdrawing your consent to process your personal data by sending your request to e-mail 

address: gdpr@stconstantine.bg. In this case, your data will be deleted in accordance with the applicable legal 

framework and the current privacy policy. 

  

 

PERSONAL DATA PROTECTION  

Personal data privacy 

We use electronic methods of processing personal data to ensure accurate and fast service delivery and user 

assistance. 

The process of processing your personal data provided to Lighthouse Golf & Spa Hotel AD is carried out in accordance 

with the applicable legislation in the field of personal data protection, as Lighthouse Golf & Spa Hotel AD respects your 

privacy. 

Individualization and cookies 



New technologies enable us to customize our website for each individual customer. Cookies are text files containing 

information that allows the identification of returning users. Cookies are stored locally on the device you use to access 

our Web site: http://www.lighthousegolfresort.com and do not cause harm to your system. 

Cookies relieve you of the need to enter data more than once, facilitate the delivery of specific content, and help identify 

your preferences (viewability and usability settings). Accumulating and analyzing this information enables us to improve 

our e-services and overall user experience so that they fit as closely as possible to your needs. 

With used by us cookies and other technologies, you can learn about our Cookies Policy. 

  

PERSONAL DATA SECURITY 

“Lighthouse Golf & Spa Hotel” AD applies technical and organizational security measures to protect the personal data 

provided by you from accidental or unlawful destruction, accidental loss, unauthorized access, alteration or 

dissemination as well as other illegal forms of processing by unauthorized persons. The security measures we apply 

are subject to constant improvement and adaptation to the most advanced technologies. 

The collected personal data can be provided to partners of “Lighthouse Golf & Spa Hotel” AD, who act as personal data 

processors on behalf of “Lighthouse Golf & Spa Hotel” AD and undertake to comply with all applicable rules for the 

protection of personal data. We comply with the condition that the relevant information may only be used within the 

limits set forth in the legal basis on which it is collected, or from your personal consent regarding the processing 

performed on behalf of “Lighthouse Golf & Spa Hotel” AD, and that this information should be treated as confidential. 

“Lighthouse Golf & Spa Hotel” AD may disclose and provide personal information in accordance with the applicable 

law if a court or administrative authority orders or requests it or if the provision of personal data is related to the 

performance of a legal obligation of “Lighthouse Golf & Spa Hotel” AD. The data collected for the purpose of 

accommodation at “Hotel Lighthouse Golf and Spa” AD is accessible to third parties designated by the Law on Tourism 

- Ministry of Tourism, Municipality of Balchik and the Minister of Interior, National Revenue Agency and National 

Statistical Institute. 

 

USERS' RIGHTS CONCERNING THEIR PERSONAL DATA 

1. In accordance with the applicable regulations, you have the right to property and access to the data you have 

provided for processing. By written request to e-mail address: gdpr@stconstantine.bg, you can obtain information about 

the type of personal data provided and the purpose of processing it, as well as require to remove any records of your 

personal information without the possibility of further processing processing. By accessing your personal data, you can 

ask for it to be corrected if you find any errors or discrepancies. 

The written request can be made personally (or by a person authorized by a notarized power of attorney) at the specified 

contact address or electronically from the e-mail address you provided us as data to be processed. 

Contact address and exercising the rights described above “Lighthouse Golf & Spa Hotel” AD Address: Lighthouse 

Golf Resort complex, municipality of Balchik, administrative building, E-mail: gdpr@stconstantine.bg 

2. Users are entitled to object to the their personal data processing. The objection shall be addressed to “Lighthouse 

Golf & Spa Hotel” AD, as per item 1 of this section. “Lighthouse Golf & Spa Hotel” AD has undertaken to consider your 

objection and to inform you about the outcome of the internal audit within 30 calendar days of its receipt. 

3. Users are entitled to complaints to the competent supervisory authority. According to the current legislation, the 

competent supervisory authority in the Republic of Bulgaria is the Commission for the Protection of Personal Data. 

4. Users are entitled to receive their data that “Lighthouse Golf & Spa Hotel” AD store when provided in a structured, 

widely used and machine-readable format. Users are also entitled to transfer this data to another personal data 

administrator without hindrance by “Lighthouse Golf & Spa Hotel” AD in the cases and with regard to data provided by 

consent, in the case of data provided in a connection with a contract under which the user is a party or data provided 

when taking steps by the user and requesting the conclusion of a contract. 

  

CHANGES IN THE RULES ON PERSONAL DATA PROTECTION 



The rules of “Lighthouse Golf & Spa Hotel” AD for the personal data protection can be changed unilaterally by 

“Lighthouse Golf & Spa Hotel” AD with a view to their improvement, offering new services, changes in the way of service 

and communication with our clients, as well as in relation to legislative changes. 

When making changes to the current privacy policy, “Lighthouse Golf & Spa Hotel” AD bring to your attention the 

changes made by publishing them on our web site www.azaliahotel.com, giving you a reasonable time to get acquainted 

with them, after which they begin to apply when processing your personal information without further notice. If within 

this period you declare that you are rejecting the changes, you will be deemed to have withdrawn your consent to the 

processing of your personal data, and “Lighthouse Golf & Spa Hotel” AD will cease their processing in the future. This 

may also be related to the termination of your registrations for our games, services, newsletters, etc., for purposes 

to whom you initially provided us with your personal information. 

  

Contact “Lighthouse Golf & Spa Hotel” AD team: If you have any questions regarding our personal data 

protection policy and rules, please send a message with subject “Lighthouse Golf & SPA Hotel” AD - Personal 

Data Protection "  to the following e-mail address: info@lighthousegolfresort.com or gdpr@stconstantine.bg.   

 


